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https://www.whitesboro.org/publicworks/page/sewer-0
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SEWER CALL PROCEDURE

Check manhole up and down stream of problem.

If the sewer main is flowing and there is no cleanout at
the curb, or at the property line, customer needs to call a
plumber and have a plumber find the problem.

Plumber needs to locate customer’s line and install a 4”
flow directional cleanout then if the problem is on our
side, we will fix the problem.

The City will not be responsible for any of the cost
associated with the plumber, since there was no cleanout
at the curb.
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